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From move-in to check-out

‘We pride ourselves on our
personal touch, and delivering a
customer experience for you that
is first class at all times.’
For over two decades, we have specialised in
helping people let their homes.
You join many other landlords across Yorkshire
who have entrusted us to meet all their letting
needs - speedily, smoothly and successfully.
We are proud of our independence; our
Yorkshire roots; the home-grown skills of our
team and the ways in which we support charities
and good causes at the heart of the community.

A regional network of high
profile branches covering
Yorkshire - Giving your
property the exposure it
deserves locally.

A fresh and dynamic
website with easy to use
search facilities.

Online presence on
most key word
searches in Google.

Above all, we take pride in the industry-leading
standards of customer care that are the hallmark of
our agency.
This guide has been designed to give you a firsthand insight into every aspect of the way we let
and manage your property; answer questions you
may have and learn more about our great people
who will be working with you.
If there is anything else you’d like to know, or
share feedback on, please tell us - we strive to
deliver a personal customer experience for you
that is first class at all times.

Highly trained and
industry experienced
staff all of whom have
achieved or are working
to professional
accreditation through
ARLA propertymark.

Will Linley - Founder and Chief Executive. Nick Simpson - Founder and Managing Director. Pictured at
Martin House Childrens Hospice. Linley & Simpson have raised over £100,000 for the hospice since 2016.

About us
The directors and principal staff have
been working together for many years
and continually aim to reinforce their
position as the region’s leading agent in
this highly specialised and increasingly
complex market.
Through extensive experience we have been able to clearly
identify the needs of landlords and develop our services to meet
their needs. By ensuring that all our staff are experienced and
dedicated, we can provide you with a quality service with the
peace of mind that your property is in safe hands.
All the staff at Linley and Simpson share the same mission:
We give you this assurance by drawing upon this unparalleled
expertise and the pool of talent that exists among our team. This
ensures we can provide you, whatever your needs, with the very
best customer experience.
And by embracing innovative technology; ensuring we are at the
forefront of new ideas and thinking; and investing in the skills of
our people, we strive to always be the best at what we do.

Proud of our Yorkshire Roots and Values
This has been the hallmark of our service since founding
directors Will Linley and Nick Simpson launched our ‘home
grown’, independent Yorkshire agency more than 20 years ago.
They did so with just two offices in Leeds - Horsforth and
Oakwood - and initially focused solely on lettings. But as
demand for services grew, other branches soon followed and so did the move into residential sales.
This planned programme of growth saw us expanding first
into Harrogate and then Wetherby, Leeds city centre,
Wakefield, York, Ilkley, Ripon, Saltaire, Chapel Allerton,
Pudsey, Otley, Guiseley, Skipton, Headingley, Hull, Beverley,
Bingley, Holmfirth and most recently Sheffield.
This network of offices now extends across Yorkshire,
covering the most sought-after places to live.
We offer all types of property including studio flats, luxury
apartments, conversions, cottages, terraced houses,
townhouses, semi-detached and substantial executive
detached houses with rentals ranging from £400 pcm to
£4,000-plus pcm.
Our high-profile shopfront premises; contemporary image
and design; familiar To Let and For Sale boards; hugely
successful website; and personal recommendation combine
to ensure that we attract plenty of potential tenants and
buyers who can be confident that they are dealing with a
reputable agent.

Ultimate Peace of Mind
For ultimate reassurance, we are members of ARLA
propertymark (the Association of Residential Letting
Agents), TDS (The Dispute Service) TPO (The Property
Ombudsman for Lettings). We are also members of
the National Association of Estate Agents.

We have dedicated
management, accounts,
referencing and renewals
teams to make your
experience as a landlord
as smooth and rewarding
as possible.

An award winning brand
with a trusted reputation
in the property market.

1000’s of tenants actively
seeking properties on
our database.

Intuitive use of technology
which allows us to
communicate with you
more effectively at key
points of the process.

This means that we are fully accountable for our service
levels; our systems are regulated; and all client money is
fully protected giving you complete peace of mind.
Promotion via
multiple websites.
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Our Team
The Letting Industry has gone through significant change
over recent years, with an ever increasing burden of
compliance and legislation for agents (and landlords) to
contend with, making it increasingly difficult for agents to
remain compliant and successful within the sector.
We have responded to this change by establishing
individual teams who specialise in specific areas of the
business; the rationale for this being that the sector has
become too complex for one person to be an expert in all
areas. By way of an example we have a Maintenance
Department who solely focus on arranging repairs,
and where staff are trained to have a thorough
understanding of repair and maintenance issues.
Not only does this ensure that the staff member dealing
with each issue has the relevant experience, but it also frees
up those staff in the local branches to dedicate their time to
keeping our properties let to good quality tenants, with
minimal void periods.

Property Managers In-Branch
Your local property manager is responsible for ensuring the
‘on the ground’ property management tasks are carried out
to a high standard. This will include preparing a detailed
inventory and schedule of condition prior to each letting,
and checking this with the tenant when they vacate. They
will also liaise with the outgoing tenant over any works
required before returning their deposit.
The local property manager will also conduct interim
inspections to assess the condition of the property and how
the tenants are looking after it.

24/7 Support

We also have a dedicated
out-of-hours service 24/7,
which fields calls to ensure
emergencies, and not
routine repairs, are
attended to as a priority.

We also have a dedicated out-of-hours service 24/7, which
fields calls to ensure emergencies, and not routine repairs,
are attended to as a priority.

This structure does mean that, perhaps unlike your previous
agents you will have contact with staff from various different
departments, depending on the matter arising; and whilst
this may be different from your previous experience, you
can take comfort in knowing that you are dealing with
specialists on each occasion.

We strive, wherever possible, to use a network of local
contractors to carry out repairs for our landlords and we are
proud to be able to support the local economy by working
with them, supporting independent and small businesses.
We see them as part of the family – and many contractors
have worked with Linley & Simpson since we first opened
our doors as a letting agency.

Lettings Team In-Branch

Our maintenance team will be in regular contact with you
whilst we familiarise ourselves with your property and
establish how you like to deal with repairs. Please feel free
to let us know if you have any preferred contractors, service
contracts or guarantees you would like us to use.

This team are responsible for keeping the properties
let to good quality tenants all the time. You can expect lots of
contact with the lettings team whenever your property is
available for re-letting. They have their fingers on the pulse
when it comes to understanding the local market and how
much rent your property should achieve. They also have the
skills to ensure we are always aiming to select the best available
tenants for each property. As your local branch, they are also on
hand to deal with any ad-hoc queries you may have.

More information
and useful links

Safety Checks
Within the maintenance team we have two members of
staff who are responsible for ensuring that all routine safety
checks are completed on time. Whether it’s a gas safety
check, legionella inspection or an electrical PAT test to
renew, they will make sure your property remains compliant
at all times. This gives our landlords ultimate reassurance
and piece of mind they are always fully covered.

Access to our online
Landlord portal which will
allow you 24/7 access to
your account.

For more information on
compliancy visit
linleyandsimpson.co.uk
/compliancy

Accounts
The backbone of the business, the Accounts team are responsible for ensuring rents are
collected on time and paid to landlords as quickly as possible. They actively chase any late
payments, keeping the landlords informed on the rare occasion when tenants fall into arrears.
They also ensure that suppliers get paid promptly for any works undertaken and take care of
deposit refunds at the end of a tenancy. You will receive a monthly statement of account,
keeping you fully up to date with all activity on your rental account. You will shortly receive
log in details for our Landlord portal which will allow you 24/7 access to your account.

Tenancy Progression
This team is responsible for making sure all the necessary paperwork is completed for the
commencement of each new tenancy; from reference checks to signing the tenancy
agreement, and all the essential compliance requirements in between. In essence they are
the ‘risk controllers’ in the process, making sure that all tenants are thoroughly vetted and
all our paperwork is correct and completed before releasing keys to each new tenant.

Renewals
An often underrated aspect of the letting agent’s role, the renewals team are responsible
for extending tenancies on the most favourable terms for our landlord clients. By planning
at least two months in advance, they will be proactively encouraging tenants to renew
contracts, striving to secure fixed term renewals wherever possible, and applying rent
increases when applicable. And where tenants don’t wish to extend, then we’ll be ensuring
they serve the appropriate notice to enable us to market the property well in advance;
which will often mean we have new tenants lined up to move in without any void periods.

Maintenance
The maintenance team deal with all repair issues that are reported during the tenancy, from a
dripping tap to a boiler replacement, and will see it through from the initial contact to solution.
They are on hand to liaise with landlords, tenants and contractors to ensure that everyone is
looked after, whilst taking the stress out of the experience. Their training will often enable them
to assist tenants through the diagnosis of an issue, and can lead to a problem being rectified
without the need for a call out. They are also trained to ensure issues are not caused by tenant
misuse, further protecting our landlords.

Our Service
Through our extensive industry experience we
understand that as a landlord your key aims are to
achieve a successful let, with minimum stress, and at a
rental price you are happy with. We also know that you
need an agent who will undertake a professional service,
with effective communication at each step of the process
to guide you through the letting experience.
We understand that it will be imperative that our service
levels match or exceed those that you have experienced
previously. Please find details below of the fully managed
service you will receive from Linley and Simpson so that
you know exactly what to expect from us:

Marketing and Advertising
Not only do we have a constant supply of tenants actively
seeking a property but we have established contacts with
major local companies and relocation agencies, who
have a regular requirement for good quality
accommodation.
We also operate the latest in computer software which
automatically matches potential tenants to your property
and emails the particulars to them the moment your
property is listed.
We are aware that not all properties are the same, and
that different properties require a slightly different
approach in terms of marketing, so our in-branch team
are trained to maximise the marketing exposure to
suitable tenants either online or by good, old fashioned
phone calls.
By specialising in professional letting we attract good
calibre, low risk tenants.
We promote our properties via multiple websites
including, Linley & Simpson, Rightmove, OnTheMarket
and Zoopla.

Referencing and credit checking
We consider and deal with all applications and take up
references on prospective tenants and guarantors including
employers, current landlords and a credit reference agency
search where appropriate.

Tenancy Agreement
For new lets, we will prepare and arrange the completion of
a tenancy agreement and sign the document on your
behalf. Your current tenants agreement will stay in place
until renewal or they vacate.

We can also
help with...

Have you considered
our Rent Guarantee
option? Find out more
linleyandsimpson.co.uk/
rent-recovery-plus

Rent collection
We collect monthly rents with payments to you within 3
working days of receipt less any fees or expenses due or
incurred for the period. Payments will be made by direct
bank transfer.

Landlord Insurance

A simple regular statement will be sent to you, giving
details of all transactions undertaken in connection with
your property.
We issue rent demands for late payments and notify you as
appropriate of rent arrears.

Deposit
For any new lets, we will collect a deposit from your tenant,
which will be held in accordance with tenancy deposit
regulations.

Reposit
An alternative to the traditional deposit, saving your
tenants time and money.

Inventory and schedule of condition
As part of our managed service we prepare an inventory
and schedule of condition. This forms the key element of
our checking-in procedure. The list will contain all the items
in the property including furniture, carpets, curtains and
decoration - it will also have remarks as to their condition.
The inventory allows us to monitor whether a tenant is
looking after your property and to assess whether any of the
security deposit should be retained for repairs or
dilapidations.

Ask about our
No Deposit Scheme.
Find out more
linleyandsimpson.co.uk/
landlords-no-depositrenting

The right tenant is the
essential ingredient
for successful letting by specialising in
professional letting we
attract good calibre,
low risk tenants.
Inspections
Our full management service includes formally checking the
property during the tenancy, ensuring your peace of mind.
The checks also help us highlight whether any maintenance
work is required to keep your property in good order.

Repairs and property maintenance
We deal with calls from your tenant and organise repairs as
necessary, subject to your instructions.

Safety Regulations
You can expect to receive updates on changes to existing
legislation and any new legislation to ensure you remain
fully compliant. https://www.linleyandsimpson.co.uk/alandlords-guide-to-safety-regulations

Renewals
We negotiate tenancy renewals or extensions with your
tenant and actively market the property for re-letting once
your tenant serves notice.

End of Tenancy
When a tenant is set to leave your property a rigorous check
out procedure is followed.
The full inventory and schedule of condition are checked to
assess whether the tenant has maintained your property in a
satisfactory condition. If it is found that there are items that
are not up to standard then these areas will be costed and
deducted from the tenant's security deposit - subject to
statutory deposit regulations.

Join the club!
One of the many benefits of
becoming a Landlord with Linley &
Simpson is that you have
automatically joined 'The Club' giving
you access to the following benefits...

Mortgage Helpline
Tax Helpline

What our customers
say about us...
We independently canvass opinion from
all of our customers so that we can
monitor both satisfaction and
recommendation rates. Feedback from
these surveys is analysed and acted on,
allowing us to continually better the
experience we are offering our
customers.

More information
and useful links

Recommend Linley
& Simpson to a friend
or family member and you
both will receive £100*.
Take a look at our
recommend a friend flyer
for more information.a
priority.

Legal Helpline
Landlord guides
Industry news and updates
Investment advice and exclusive
investment opportunities
Discounted rates through preferred
suppliers – security, furniture,
plumbing & heating, mortgages,
insurance, carpets & more!
Portfolio review with our local
letting experts.
Access to our new Loyalty Card, which
entitles you to savings at hundreds of
businesses across Yorkshire

“I’d recommend Linley and Simpson because
of great service and excellent information/
communication systems, impressed by latest reports on
property condition, willingness to react to specific
requests, they find tenants quickly and efficiently to
minimise voids.”
Mr Steve Ellis

“We have been customers for nearly 10 years so have
dealt with various people. All have been excellent. We
remain very happy with the service they provide – and
we would highly recommend them.”
Maggie Gannon

“I’d endorse Linley and Simpson because I felt they
gave a personal touch, yet professional, with a
‘nothings too much trouble’ attitude.”
Mrs Mann

“I was pleased with Linley and Simpson and would
recommend them because the staff are very personable
and helpful and take a personal interest in keeping
their customers happy. In terms of property
management they look after my property and tenants
and take total responsibility whilst always keeping me
informed.”
Mrs Vivienne Bird

Are you looking for
further investments?
We can help you
source your next
buy to let.

“I’d endorse Linley and Simpson
because I felt they gave a personal
touch, yet professional, with a
‘nothings too much trouble’ attitude.”
Mrs Mann

More information
and useful links

In the community
Linley & Simpson are committed to giving back in all the communities we operate
in. Since 2016 we have raised more than £100,000 for Martin House Children’s
Hospice. In 2020 we launched our first ‘Community Fund’ which invited schools,
community groups, sports clubs and local charities to apply for grants from our
£30,000 fund. We will be releasing another £30,000 in 2021 to support even more
communities. Take a look at some of the groups we have supported.

We have raised
over £100,000 for
our charity of choice
Martin House
since 2016.

Each year we commit
a further £30,000 to
local causes.

Our team of charity ambassadors
Working with the Brownlee Olympian
pledging their support to Martin House.
brothers to give more than 1,000
youngsters their first triathlon |experience.

Linley & Simpson funded the purchases
of new Samsung Galaxy Android Tablets
which will be used as an additional
learning tool to support students with
sight loss to use technology to aid their
independence with day to day tasks.

Linley & Simpson has donated £250 to
the school to cover the cost of a visit
to York Art Gallery.

Unprecedented support promoting young
sporting talent to reach their goals.

We work with local volunteer groups, food
banks and baby banks to collect donations
from our staff and customers.

www.linleyandsimpson.co.uk

From check-in to completion

