Maintenance Tips for Tenants

If you experience any minor maintenance issues during your tenancy, please follow these
helpful tips from our Property Maintenance team.
If you need further assistance, you can report repairs online or by phoning us. Please refer to
your tenant handbook for relevant contact numbers. Click the link to report your repairs now:
https://linley-and-simpson.fixflo.com/

When you report a repair, the problem will be assessed by our maintenance team, who will
look at the nature of the problem and the circumstances and let you know how soon a
contractor will come to do the work.
COMMON MAINTENANCE ISSUES
HEATING
Gas Central Heating
How to control the temperature:
• The thermostat maintains the temperature in your property. It will be on the wall and is
usually located in the hall or landing. To set it, turn the dial so that the arrow or marker is
against the temperature setting you want.
• Many radiators can also be controlled via the turn knobs on the side valves.
• Check your boiler works before the end of the summer months so you know it is in full
working order for the winter.
• When it is really cold, it is a good idea to leave your thermostat at about 15 degrees to
keep the heating on all the time and prevent pipes from freezing.
If your heating stops working it could be for a number of reasons that are easy to check and
safe to rectify yourself and which will save you waiting for an engineer to come out. The
following sections will talk you through how to carry out these simple checks.
No Power to the Boiler
If your boiler isn’t firing up, or the timer isn’t working, the first place to check is your fuse box.
In most cases the problem is caused by a blown fuse and you can just flick the switch to get
yours back on. Some boilers will have their own circuit breaker and this will usually be found
in the room where the boiler is. Most boilers have safety devices built in so if any of these are
tripped, then a simple reset may get your whole system working.
Resetting the boiler:
1. Refer to your boiler manual
2. Push the reset button for 10 seconds
3. Wait 2 - 3 minutes, the boiler should fire up
4. Repeat twice if the first attempt fails
5. If the boiler still fails to fire up on the third attempt, double check the gas supply.

Re-pressurising a Boiler
If your central heating is not working, it could be down to a loss of water pressure.

The water pressure indicator on the front of your boiler should read between one and two bars of
atmospheric pressure. If it is below one, then your boiler pressure is too low.

To top up your system and increase the pressure, you will need to locate your filling loop. This is usually a
silver/grey coloured, flexible hose with a small valve at each end, and you’ll find it either underneath your
boiler or nearby.

• Make sure the boiler is switched off and the system is cool.
• The hose will have a valve at both ends – make sure both ends of the hose are securely
attached to both valves.
• The valve can be opened either by tap handles, or by using a flat headed screwdriver.
• Open the valve to allow the cold mains water into the system.
• You should hear water filling the system.
• Keep an eye on the pressure gauge until it reaches 1.5bar, then close the valve.
Once the pressure is at the required level, switch the boiler back on and (if required) reset
the boiler.
If this doesn’t work, you may have a fault with the boiler. Please click here to contact our
Property Maintenance team.
Bleeding a radiator
If the top of your radiator is cold but the bottom is warm there is too much air trapped in the
system and you need to bleed your radiator. It is a relatively simple thing to do, but an
important one to help maintain the efficiency of your boiler and central heating system.
Bleeding the radiator releases the air and allows hot water to fill the whole system.
Before you bleed your radiator:
• Turn off the heating system and make sure the radiator(s) are cool.
• You will need a radiator key, available from most DIY shops.
• You’ll also need a cloth and bucket.
• If the whole radiator is cold the radiator valve may need turning up.
• If more than one radiator is cold, there may be a problem with the whole system that needs
to be checked by an engineer.

How to bleed:
• The bleed valve is the smallest square nut at the top of the radiator.
• Place the key over the valve and have a cloth ready to catch any water.
• Gently turn the key anti-clockwise. You will hear a hiss as the air is released.
• When water starts to be released, turn the key back clockwise to shut off the valve.
• DO NOT unscrew the valve completely.
• If you have a combi boiler or sealed system, you may need to re-pressurise your boiler.
Watch the video: https://www.youtube.com/watch?v=TjNpTIPD9a0
Electric Storage Heaters
Storage heaters use cheap rate electricity to heat up at night, allowing the heat out during the day to
warm the property. They need to be switched on at the wall switch on the side of each heater.
Watch the video: https://www.youtube.com/watch?v=UeB3Xf_qKvA
WARNING! Do not hang clothes over the heaters as this could cause a fire.
ELECTRICITY
Loss of electricity
If the power goes off there may be a power cut in your area. Check the street lights or your neighbour’s
lights to find out if other properties have been affected or if it is just yours.
Call the National Power grid on 105 for power cuts.
If the electricity fails and it is only your property affected a switch may have tripped or a fuse may have
blown in your consumer unit (fuse box). Problems are also caused when circuits are overloaded by
plugging in too many appliances.
Check your consumer unit. It will either have fuses or trip switches. If a fault develops, a switch is tripped
and the circuit is broken, stopping power to the circuit. Older units will have fuses.

Check that all switches in your consumer unit are in the ‘on’ position. If any are in the ‘off’ position you will
need to flick them back on. There may also be a main switch that will need to be flicked back into
position.
You will then need to identify which electrical item is causing the problem. Unplug all of your electrical
items, turn all the switches in the consumer unit back on to return the electricity and then plug the
appliances back in one by one to see which causes the consumer unit to trip again.
If a fuse needs replacing:
• Unplug the appliance.
• Unscrew the plastic casing and remove the fuse.
• Check the amperage (usually 13A) and replace with new fuse of same amperage. These can be
purchased from any hardware store.
• Plug appliance back in and test it.
Turning off electricity
If you need to turn off all the electricity to your property use the main ON/OFF switch on your consumer
unit (fuse box).
LEAKING, BURST OR FROZEN PIPES
When pipes leak
Place a dish or bowl underneath the leak.
Pull back any carpets and lay down towels or newspaper to absorb any water.
If it is a slow or minor leak, please advise our property maintenance team the next working day.
When pipes burst
Turn the water off at the main stop tap and switch off any water heaters.
Turn on all the taps to empty the water from the system.
Call our property maintenance team immediately.
When pipes freeze
Turn the water off at the main stop tap.
Turn on all the taps to empty any water from the system in pipes that have not frozen.
Try to gently unfreeze the pipe with warm cloths, a heater or hair dryer but do not overheat the pipes as
this will cause them to crack.
Avoiding burst and frozen pipes
Turn the stop tap off and on again every now and
then, to stop it sticking.
Try to keep the property warm.
Do not leave taps dripping.
If you go away for any length of time, leave the
heating on low and drain down water supplies.

BLOCKAGES
It is your responsibilty to clear any blockages unless they occur as soon as you move in.
Not only can blockages be a major inconvenience, they can also be expensive if you have to
call out a specialist. In most cases, a simple blockage can be easily solved without too much
disruption.
Toilet
Although alleviating toilet blockages can be a messy job, a simple plunger usually does the
job.
Chemical drain cleaners may also work.
Do not continually flush the toilet, as this can cause the bathroom to flood.
Sink
A plunger can be used.
Rinse out the sink pipe by placing a bucket underneath and unscrewing the connection.
Bath and shower
A bent piece of wire can be used to scrape out the blockage.
Alternatively use 15 tablespoons of bicarbonate of soda into the drain followed by 100
millilitres of white vinegar.
Chemical drain cleaner is also an option, but be sure to read the manufacturers instructions
carefully.
To prevent future blockages, invest in a hair trap that sits over the plughole.
If none of the above clears the blockage please click here to contact our Property
Maintenance team.
Helpful Tips:
- Never pour grease or cooking fat down the sink or drain.
- Carefully remove any food waste from plates before rinsing in the sink.
- Do not flush wet wipes, make up wipes, sanitary towels or other items down the toilet –
dispose of these in a bin!
- Remove excess hair from the plughole after each time you use the shower to avoid
blockages.

CONDENSATION
It is your responsibility to keep your rental property sufficiently aired and ventilated in order to prevent
condensation and mould from building up.
Condensation happens when air gets colder and it can no longer hold onto all the moisture that we create
in our homes. The water migrates to the coldest surfaces – windows and walls – where it appears as
condensation. If this happens frequently, black or green mould can form on walls and furniture and
mildew may appear on clothes and other fabrics.
You should wipe down ay condensation, mildew or mould which may form at your property. It can also be
cleaned using a mould and mildew remover.

Tips to avoid condensation
Produce less moisture.
Cover boiling pans and open a window if you are cooking.
Dry your clothes outdoors when possible.
Vent your tumble dryer outside.
Use extractor fans if they are fitted.
Wipe up water lying on window sills in the morning.
Ventilate your home
Open windows in your kitchen and bathroom when you are cooking and washing, or use an extractor fan
if you have one.
Close the kitchen and bathroom doors when these rooms are in use to stop moisture reaching other
rooms.
Keep air vents unblocked.
Keep window trickle ventilators open if fitted.
Don’t over fill your wardrobe.
Position furniture against internal walls.
Heat your home
Keeping your home a little warmer throughout helps dry out the air and prevent condensation.

TROUBLESHOOTING
Common problems
• Oven not working – check the clock and reset the timer.
• Washing machine stopped mid-cycle or not draining – check the pump filter, drain the
machine and check to see if something has got stuck.
https://www.youtube.com/watch?v=Mmvr4Xn2W1w
• Electricity has tripped – check to see if one appliance is the problem. Please refer to
‘Electricity’ section above.
• Sink draining slowly or not draining – this is probably a build up of food waste or
limescale which has caused the sink to block. Please refer to ‘Blockages’ section above.
• Radiator not hot all of the way up – please refer to ‘Bleeding a radiator’ section above.
• Combination Boiler not working – the pressure in these boilers will drop and will need to
be kept ”topped” up. Please refer to ‘Re-pressurising a boiler’ section above.
https://www.youtube.com/watch?v=-Luz8ANFuYk
• Fridge light not working – check plugged in as well as turned on at fuse spur.
• No hot water – has your pilot light gone out? Some units can easily be re-lit, others may
require a contractor to attend. Have you checked the fuse in the meter box for electric
systems?
• No power – please refer to ‘Loss of electricity’ section above.
• Lights not working – replace lightbulb. Check your fuse box.
• Smoke alarm beeping intermittently – this means the batteries are running low. It is your
responsibility as a tenant to replace the batteries when they run out.

